
 

Activity 59-A 

Now Let’s Apply the BLENDS™ Model to Re-Building Your 

Credibility & Let’s Win-back Market Share 
 

 
Customer or Contact Against You: ___________________________________________ 

Why Did They Leave: _____________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

What Can I Do Next: 

 

B = ____________________________________________________________________ 

L = ____________________________________________________________________ 

E = ____________________________________________________________________ 

N = ____________________________________________________________________ 

D = ____________________________________________________________________ 

S = ____________________________________________________________________ 

 

 

 


