
Activity 19-A 

Identifying The Four Mental Decisions Associated 

With Every Purchase Transaction: 

Learn How To Identify Each 

 
Pair off with a colleague, friend or family member that has some understanding of what 

you offer, and have them role-play with you. You start your presentation and then let 

them present objections from any one of the four decision makers and then work to 

address and satisfy that need. 

 

 


